Tip Sheet:
SnapComms Troubleshooting

Quick Links: Instructions for Mac — Instructions for Windows

Instructions for Mac

1. Restart your University of Miami-managed Mac computer. Once restarted, follow the
prompts on the SnapComms authentication window that will pop-up on the screen.
o If the SnapComms pop-up does not appear after restarting your Mac device,
please contact the |T Service Desk for additional troubleshooting support.

2. Enter your University of Miami CanelD email.

< Next

Email Address

We suggest using your work email to register. We'll then
send you a security token to the email address entered here.

Need to use a password to sign In?

SnapComms

3. SnapComms will then send a verification code to your UM email.

[EXTERNAL] Security Token for your SnapComms App Q@ ~ & ~

o O notificatior p .com ificati \apcor com>
To:

CAUTION: This email originated from outside the organization. DO NOT CLICK ON
LINKS or OPEN ATTACHMENTS unless you know and trust the sender.

SNAPCOMMS APP SECURITY TOKEN

362130 <€=Sample

This is your security token to verify your SnapComms App.

The token is valid for 30 minutes. Enter this token on the screen displayed after you made the request
to complete the registration process.

Kind Regards,
The Team at SnapComms

D: +64 9 950 3360 | W: www.SnapComms.com
Watch our new video here | Base

in W
SnapComms

Get Employee Attention
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4. Input the verification code on the SnapComms pop-up window on your desktop.

An email containing your verification code was sent
to

The token is valid for 30 minutes.

SnapComms

Instructions for Windows

1. If you are unable to find the SnapComms application on your University of Miami-
managed Windows computer, please connect to the University’s virtual private network

(VPN) for at least eight continuous business hours for the application to be successfully
deployed to your device.

o Visit the University’s VPN service page for instructions on how to install and/or
access the network: hitps://www.it. miami.edu/a-z-listing/virtual-private-
network/index.html

¢ If the SnapComms application does not install after connecting to the VPN,
please contact the |T Service Desk for additional troubleshooting support.

Need Additional Support?

For technical support, please contact the IT Service Desk — Coral Gables/Marine: 305-284-6565
or help@miami.edu; UHealth/MSOM: 305-243-5999 or help@med.miami.edu.
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