
THE A TO Z OF 
METROCONNECTAV 
MetroConnect now includes a fleet 
of self-driving vehicles. 
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ABOUT MetroConnectAV.
What is an Autonomous Vehicle (AV)?
A self-driving car does not require a human driver to operate. It uses a 
combination of sensor, image, and mapping technologies to travel and 
respond in real-time to its environment.

How do I know it’s safe?
All our self-driving cars have been tested extensively, and a human operator 
is always behind the wheel monitoring the vehicle to ensure a safe journey.

How do self-driving vehicles work?
1. Sensors & image technologies. A combination of radar, laser light 

pulses, cameras, and ultrasonic sensors creates a 3D model of the 
vehicle’s surroundings so it can safely navigate objects near and far.

2. Continuous map building. The vehicle builds and adjusts maps to 
place itself within its surroundings.

3. Smart routes. The car’s computer calculates both a long-range plan 
& short-range adjustments to navigate obstacles, change lanes, and 
get you to your destination safely.

4. Object recognition. Cameras & sensor technologies recognize objects 
and the car’s computer predicts their behavior. Plus, self-driving cars 
communicate with each other via a wireless connection to alert each 
other of obstacles and adjust paths.

Are Wheelchair Accessible Vehicles (WAVs) available?
Yes! Let us know you need a WAV by toggling the wheelchair icon in the app:
• Tap the menu in the upper left corner of the screen.
• Tap your name.
• Tap Special Settings, then turn on Wheelchair Accessibility.

Will there be a driver onboard?
The vehicles are self-driving, but there will be an autonomous vehicle 
operator onboard at all times to ensure safe operation of the vehicle 
and aid passengers as needed.

PRICE
All rides are 
totally FREE.

SERVICE LOCATION
Dadeland North, Dadeland 
South, and Civic Center.

SERVICE HOURS
Monday-Friday, 
6:30am - 7pm

Learn more at city.ridewithvia.com/metroconnect



HOW TO RIDE.
1.  Create an account. 

Download the MetroConnect app from the App Store
or Google Play Store and follow the simple signup steps.

2.  Book a ride. 
Enter your pickup and dropoff addresses and choose the ride 
that works best for you. The AV zone in the Dadeland area 
wil be highlighted in blue, and all self-driving options will be 
clearly marked in the app with an AV icon — so you can 
choose if you’d like a MetroConnectAV ride or not.

3.  Meet your vehicle. 
Check the app to see exactly when and where to meet the 
vehicle, which may be a short walk from the address you 
gave us.

4.  Scan the QR code.
Scan the code located inside the vehicle to start your ride.


